
By 2018, 70% of mobile 
workers are projected to have 
a trusty sidekick, like a tablet 

or other hybrid device.3 

70%

Manual Mayhem

It's a disaster, when 
considering the growing 

mobile workforce makes up 
more than 70% of the 
total US workforce! 1
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Danger unseen, these on-the-go citizens show no signs of stopping!

2020 will see a projected 105 
million mobile workers 
compared to 40 million 
non-mobile workers in the U.S.1

Field service organizations (FSOs) have suffered at the hands of Manual 
Mayhem for too long! In a 2016 survey,2 FSOs voiced their top concerns.

With tech-savvy digital natives continuing to join the workforce, one of 
their superpowers is knowing how to utilize mobile apps on smart devices.

According to a 2016 survey, many mobile workers 
bring their personal devices to work.2

U.S. Mobile Worker Population by Top 10 Industries, 2015 and 2020

Why the chaos? A sinister villain lurks unseen. Manual Mayhem brings chaos to 
all in the field. His nefarious plan to keep a disparate system that confuses 
everyone is a chaotic mix of:

57% 31% 31% 31%
Ensuring mobile workers 
at optimal efficiency and 

productivity

Use handhelds or 
smartphones

Use tablets Use laptops, 
notebooks, or 
convertibles

Knowledge-sharing and 
management/technician 

collaboration

Accurate data capture Visibility into field operations 
or assets/lack of real-time 

information exchange

52% 25% 23%

With evil no longer afoot, field service organizations can thrive 
in a new world of:

46%

Of those who aren’t currently 
using mobile workforce 

automation software plan to 
deploy it in the near future.2

Thanks to Super Software, Manual Mayhem no longer clouds 
your judgment with siloed data-collecting processes. 
Don't let Manual Mayhem destroy your productivity. Protect your data and make sure others 
are informed. Learn more at www.skedulo.com
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Streamlined Technology Ensures 
Mobile Workforce Success

CIO: “Help! Manual Mayhem 
has taken over our 
logistics. my operations 
team is being sucked into 
a time vortex!”

Trouble for Field Services Organizations

70%
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Manual Mayhem: “Your field service organization is doomed! 
Nothing will save you from an eternity of Manual scheduling. 
You shall crumble like the rest.”

CIO:        
“My hero!”
Manual 
Mayhem:            

“Oh, sheet! 
My paper 
methods are 
doomed!”

Super 
Software:     

“No need to 
fear; 
technology 
is here!”

SOURCES:

Streamlined workflow 
with automation

Reduced costs in 
the long run

Better organization and 
increased productivity

Stronger relationships with 
clients (higher retention)

Defeats
SupeR SoftwaRe

CIO: “You won’t be causing any more trouble, Manual 
Mayhem. Thanks, Super Software!”
Super Software: “Just remember: You have the power to 
improve your business.”

Thanks, Super Software!
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