The Skedulo
Pulse Platform

TM

The industry’s ﬁrst platform purpose-built
for the deskless workforce

Built on 5 pillars integral to
powering deskless workforce solutions
Designed with a human-centric approach to mobile workforce management, the platform is built
on the following pillars integral to powering deskless workforce solutions:

Extensibility

Automation

Intelligence

Developer
Experience

Security

Extensibility
Build better solutions, faster
Accelerate product development cycles and time to value by
extending Skedulo’s core product capabilities.
●
●
●
●

Extend standard objects or create custom objects and ﬁelds
Increase user engagement with customized interfaces for
desktop and mobile
Maximize platform value through integrations with
third-party applications
Bring the power of the platform to mobile devices,
supporting workers on the go

Automation
Optimize workforce efﬁciency
By modeling your business rules and processes, our platform allows
organizations to automate and streamline complex workﬂows for improved
accuracy, increased reliability, and quicker time-to-service.
●
●
●

Automate business processes with clicks, not code
Enforce data quality and stay compliant with custom business rules
Implement critical requirements with full-code serverless functions
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Intelligence
Provide users with context and empower decision making
By leveraging the power of AI and machine learning, our platform
helps, organizations transform data into actionable intelligence
that engages users and drives customer satisfaction.
●
●
●
●

Work smarter with exception-driven processes
Gain insights with analytics and manage operations
with reporting
Build rich contextual interfaces for schedulers
Simplify complex scheduling with AI-driven optimizers

Developer Experience
Unleash innovation and deliver business value
Skedulo enables productive interactions that engage
developers as they create and build new solutions.
●
●
●
●

Choose full-code, low-code, or no-code
experiences
Leverage comprehensive APIs for data, location,
integration and events
Access developer tools, SDKs, and design
systems
Distribute solutions or applications on the
Skedulo marketplace

Security
Protect valuable data and mitigate risk
Enterprise-ready security capabilities ensure data and
infrastructure remain protected and secure. With Skedulo,
organizations can easily comply with regulatory and legal
frameworks while maintaining visibility and context for
schedulers and workers.
●
●
●

Meet security and compliance requirements
including data locality, audit-ability, and privacy
Conﬁgurable user roles and permissions
Enable single sign-on (SSO) and multi-factor
authentication (MFA)

Founded in 2013, Skedulo is headquartered in San Francisco with ofﬁces in Australia, Vietnam, and the United Kingdom. Skedulo’s leading Deskless Productivity Cloud solution powered by AI and machine
learning empowers organizations to manage, engage and analyze their deskless workforce, supporting the 80% of global workers who don’t work in a traditional ofﬁce setting. Skedulo’s Pulse PlatformTM helps
enterprises intelligently manage, schedule, dispatch, and support deskless workers on the go, whether they are in ﬁxed location facilities or mobile ﬁeld workers on the frontline. Skedulo has enabled hundreds
of organizations, including The American Red Cross, DHL, and Sunrun, to seamlessly schedule and service over 35 million appointments worldwide. The company has secured over 115 million in funding to date,
led by Softbank, Microsoft’s venture ﬁrm M12, Costanoa Ventures, and Blackbird.
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